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Cabinet testing – information 

for RD&T customers 

Contact us and ask for a quote for your testing.  We 
supply fixed price quotations but we do add a charge if 
we need to do extra work that is not within the quotation.  
These additional costs are detailed in the quotation. 
Full details of the sections of the relevant test standard 
we will test to are detailed in Appendix 2 of the quotation. 

Book the test 

Schedule the 
test 

Send us your 
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Before the test 

During the test 

After the test 

Feedback 

In the quotation we will provide you with a date when the 
test can be carried out.  This is the availability on the day 
that the quote is issued.  We only book a cabinet into our 
test rooms once we have a PO for the work.  Once we 
have a PO we will re-confirm the test date and agree with 
you when you will deliver the cabinet to us. 

Please send us your cabinet 1-2 weeks before the test is 
scheduled.  This enables us to check the cabinet and make 
sure than any queries are dealt with before the cabinet 
begins its test. 
Please make sure that: 
1. The cabinet controller is pre-set at the settings you want 

applied in the test. 
2. You provide full details of the cabinet controller 

operation. 
3. You provide safety information if the cabinet operates on 

a hydrocarbon or A2L refrigerant. 
4. If you wish us to adjust the cabinet controller set point(s) 

that you give us the authority to do so. 
5. The cabinet is fully wired up to a plug and the controller 

wired ready for use. 
6. Full details of all testing requirements are provided in the 

T&S section of the quotation. 

We will keep you informed of progress and how your 
cabinet is performing.  If we think that the cabinet 
controller settings need to be adjusted we will let you 
know that we are making adjustments. We will only 
make adjustments if you have given us the authority 
to do so. 

We will provide you with a test report detailing 
the performance of the cabinet.  This will be in 
the form of a pdf file that will be e-mailed to you. 

We will ask you for feedback after the test 
is completed.  Please let us have your 
comments as we are always striving to 
improve what we offer customers! 

Please make sure you have paid us for the work, we 
only put cabinets into the test room once we have 
received payment. 
 


